
Slip and Fall Claims at Maine Vacation Rentals 

When a Dream Coastal Getaway Ends in the Emergency Room 

A week at a cottage on the coast is supposed to be the highlight of the summer, not the reason 

someone spends it in a walking boot. A Maine slip and fall lawyer sees this pattern every 

season: a broken porch step, a slick dock, an unlit stairwell in a rental nobody inspected before 

check-in, and a vacationer who had no reason to expect a dangerous condition from the listing. 

Short-term rentals blur the lines that make ordinary premises liability cases simpler to sort out. 

There’s no storefront employee to ask about the wet floor, no manager on duty, and 

sometimes no clear answer to who actually owns the property or manages the booking. 

Untangling that is often the hardest part of the case, and it’s exactly where these claims tend to 

fall apart when guests try to handle them alone. 

Who Owes a Duty of Care at a Short-Term Rental? 

Paying guests at a vacation rental are lawfully on the property, and Maine property owners 

generally owe lawful visitors a duty to exercise reasonable care under the circumstances. That 

can include addressing dangerous conditions or providing appropriate warnings about hazards. 

The wrinkle is figuring out who actually held that duty on the day of the fall. Some Maine 

coastal properties are owned by out-of-state investors who never set foot on the property 

between bookings. Others are managed by a local property management company that handles 

turnover, maintenance requests, and guest communication. A cleaning crew might be the last 

people on the property before the injured guest arrived, and their notes or missed repairs can 

matter enormously. 

Booking platforms may be less likely to bear responsibility for a property's physical condition 

when they simply facilitate the transaction and do not own, manage, maintain, or control the 

premises. The claim may instead focus on the owner, property manager, contractor, or another 

party that controlled the property or was responsible for the hazardous condition. 

Common Hazards Behind Vacation Rental Falls 

Vacation rentals accumulate the kind of wear and tear that a full-time homeowner would 

notice and fix long before a paying guest ever walked through the door. Because guests and 

owners may come and go frequently, small maintenance problems can sometimes go 

unnoticed or unaddressed between bookings. 
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• Deteriorating Exterior Steps and Decking: Coastal weather and freeze-thaw cycles can 

deteriorate wood steps, decking, and railings, creating hazards when needed repairs go 

unnoticed or unaddressed. 

• Poorly Lit Stairwells and Hallways: Older cottages converted into short-term rentals 

often have narrow, dim stairways that were never updated to modern lighting 

standards. 

• Slippery Docks and Waterfront Access Points: Algae, morning dew, and constant 

moisture make private docks and waterfront paths a frequent site of serious falls. 

• Uneven or Unmarked Flooring Transitions: A step down into a sunken living room or an 

unmarked threshold between rooms catches guests unfamiliar with the layout off 

guard. 

Any one of these hazards can turn a relaxing getaway into a lawsuit, but establishing liability 

generally requires evidence connecting the dangerous condition to negligence by the owner, 

manager, or another responsible party. 

Proving Negligence When the Property Isn’t a Business 

Winning a vacation rental fall claim generally requires proving that a responsible party owed 

the injured guest a duty of reasonable care, breached that duty, and caused an injury as a 

result. Breach and causation often become central issues, and proving them takes specific 

evidence gathered the right way. 

• Photograph the Hazard Immediately: Take pictures of the exact condition that caused 

the fall before it can be repaired, cleaned up, or removed before the next booking. 

• Pull the Listing’s Review History: Search past guest reviews for any prior complaint 

mentioning the same hazard, since that can provide evidence that the problem had 

been reported before. 

• Request Maintenance and Repair Records: Maintenance, inspection, and repair records 

may reveal when the property was last serviced, whether problems had previously been 

reported, and whether routine upkeep was skipped. An attorney may be able to obtain 

relevant records through the litigation process if they are not provided voluntarily. 

• Identify Who Controlled the Property: Confirm whether the owner, a management 

company, or a maintenance contractor was responsible for the specific area where the 

fall happened. 

• Document the Condition of the Injury Scene: Note the lighting, any warning signs or 

their absence, and anything blocking a clear view of the hazard, since owners often 

argue a hazard was open and obvious. 



• Get Medical Treatment and Keep Every Record: Prompt treatment creates a 

documented, contemporaneous link between the fall and the injury that’s harder for an 

insurer to dispute later. 

Gathering this evidence quickly matters more at a vacation rental than almost anywhere else, 

since the property turns over to new guests within days and the hazard is often gone before 

anyone thinks to preserve proof it ever existed. 

When Multiple Parties Can Be Held Responsible 

Vacation rental injuries frequently involve more than one potentially liable party, which is part 

of why these claims take longer to resolve than a typical fall at a grocery store. Sorting out who 

controlled the property, who performed maintenance, and who had authority to fix a known 

hazard shapes the entire direction of the case. 

• The Property Owner: May be responsible for dangerous conditions involving the 

physical condition, maintenance, or repair of the property, depending on the 

circumstances and who controlled the premises. 

• The Property Management Company: May share liability if it handled maintenance 

requests, guest complaints, or turnover inspections and failed to act on a known issue. 

• A Homeowners Association: Can be responsible for shared amenities like a community 

dock, pool, or walkway if the hazard existed in a common area rather than the rental 

unit itself. 

• A Maintenance or Cleaning Contractor: May bear separate liability if their negligence, 

rather than a pre-existing condition, directly caused the hazard. 

Building a full picture of who controlled what part of the property early in the process protects 

an injured guest from having their claim denied because the wrong party got named, or 

because a management company points the finger at an absent owner who never even knew 

about the booking. 

Strong Cases. Aggressive Representation. Big Results. 

A fall at a vacation rental in Portland, Bar Harbor, or anywhere along the Maine coast turns a 

getaway into a legal puzzle involving an absent owner, a property manager who wasn’t there, 

and an insurance company hoping the guest gives up before anyone gets named. Figuring out 

who’s actually responsible, and proving how their negligence contributed to the fall, takes more 

digging than most injured guests have the time or resources to do on their own while they’re 

recovering. 

Romanow Law Group’s Portland premises liability attorneys track down every party who 

touched a rental property before an injury happened, from the owner to the management 
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company to the maintenance crew, so a guest isn’t left fighting an insurance company that’s 

pointing fingers in every direction but its own. Our team has already secured a $550,000 

recovery for a client injured by a hazardous property condition, and we build every premises 

liability case with that same level of preparation. 

If you were hurt in a fall at a Maine vacation rental, contact us for a free consultation before 

the property gets repaired and the evidence disappears. We take these cases on a contingency 

basis, meaning you pay nothing out of pocket and owe us nothing unless we recover 

compensation for you. 
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