
What You Need to Know About Pittsburgh Regional Transit Accidents  

Legal guidance you can trust if you’ve been hurt in a bus crash 

Traffic accidents involving Pittsburgh Regional Transit buses rarely feel like minor incidents when 

you are the one injured. The roar of the engine, the sudden jolt of a hard stop, or the chaos of a 

crash can turn a routine commute into a confusing, painful experience that can follow you long 

after the bus doors close. When that happens, our firm wants you to know that you’re not 

alone, and you have rights under Pennsylvania law that are worth protecting. 

Why are PRT bus accidents different than other crashes? 

Pittsburgh Regional Transit moves thousands of people every day across the city and 

surrounding communities, and that volume means even a single mistake can injure multiple 

riders at once. These buses share tight urban streets, winding hills, and busy busways with cars, 

cyclists, and pedestrians. So when something goes wrong, there is often very little room or time 

to avoid a serious collision.  

Because PRT is a public transit agency, any claim that follows is not just “another car accident 

case,” and the rules that apply can surprise people who try to handle things on their own. 

To make good decisions, it helps to understand how these crashes happen, why public transit 

law is its own world, and what steps give you the best chance at a full financial recovery. 

Here are some of the most common accident situations we see involving PRT buses: 

• Sudden braking incidents: Riders are thrown to the floor or into poles when a driver 

slams the brakes to avoid a hazard. 

• Intersection crashes: A bus collides with a car that runs a light or makes a risky turn, 

injuring passengers in both vehicles. 

• Boarding and exiting falls: A passenger slips on wet or icy steps or gets caught as the 

doors close while they are still stepping down. 

• Property hazards: Someone trips on broken pavement at a park and ride or falls on a 

slick station platform connected to PRT service. 

How Pittsburgh Regional Transit owes you a higher duty of care 

Because PRT transports paying passengers, it’s treated as a common carrier and held to a higher 

duty of care than ordinary drivers. That means PRT is expected to take especially careful steps to 

keep riders safe. These steps include training and supervising drivers, maintaining vehicles, and 

keeping steps, handrails, and floors in safe condition. 

https://www.romanowlawgroup.com/car-accidents/
https://www.rideprt.org/


That heightened duty starts before you even sit down and continues until you have safely 

stepped off the bus into a reasonably safe area. When any part of that chain breaks, serious 

injuries follow. 

Some of the key safety duties include: 

• Sudden movements and passenger handling: Drivers should wait until vulnerable riders 

sit or brace themselves, avoid abrupt stops when possible, and pay attention to 

passengers still moving in the aisle. 

• Safe boarding and exiting: Buses should pull close enough to the curb, steps should be 

reasonably free from ice and debris, and ramps and lifts should be used and secured 

correctly for riders who need them. 

• Vehicle inspection and maintenance: Tires, brakes, lighting, doors, and securement 

systems must be inspected and maintained so they work as intended during daily 

service. 

Common accident scenarios and what they mean legally 

The way a PRT accident happens will shape who may be liable and which legal rules apply. This 

kind of situation raises questions such as: 

• Did the bus driver speed or try to enter on a late yellow or early red? 

• Did the car fail to yield the right of way? 

• Were the bus’s brakes or lights functioning properly? 

• Did passengers have a reasonable chance to sit or brace before the crash? 

The answers come from evidence such as onboard video, driver reports, traffic camera footage, 

vehicle inspections, and witness statements, all of which can disappear or fade with time. 

Other recurring patterns include: 

• Collisions with other vehicles or pedestrians: These often involve disputed fault 

between the bus driver and the other motorist, or questions about crosswalk signals and 

visibility when a pedestrian or cyclist is hit. 

• Onboard falls and sudden stops: Here the legal focus is usually on how the driver 

operated the bus under traffic conditions and whether their choices were reasonable 

given passenger safety. 

• Boarding and exiting injuries: When a person falls on the stairs, gets caught in a door, or 

is hurt because the bus moves before they are fully inside or safely off, the case often 

turns on whether PRT followed basic safety procedures. 



• Property and facility hazards: If someone slips on a wet platform, icy steps, or broken 

pavement at a PRT location, the claim can look more like a premises liability case 

focused on maintenance and inspection practices. 

Who can be held responsible after a PRT accident? 

People are often surprised to learn how many different parties might be legally responsible for a 

single transit accident. In a PRT case, those parties can include: 

• Pittsburgh Regional Transit: As the agency that owns and operates the buses, sets 

policies, and trains drivers, PRT can be liable when system-level failures or negligent 

drivers cause harm. 

• The bus driver: If a driver speeds, texts while driving, runs a light, or fails to secure the 

bus before passengers board or exit, that conduct can create direct liability. 

• Other drivers: When a car cuts off a bus, rear-ends it, or forces it into an emergency 

maneuver that injures passengers, that driver’s insurance may be a major source of 

compensation. 

• Third parties: Road contractors who leave dangerous conditions, property owners near 

stops, or companies that built defective bus components may factor into a thorough 

investigation. 

Because PRT is a public agency, Pennsylvania’s governmental immunity rules also come into 

play. Generally, government entities are protected from many lawsuits, but state law carves out 

specific exceptions, including a motor vehicle exception that applies when an injury is caused by 

the operation of a government-owned vehicle. That exception is often the bridge that allows 

injured riders and drivers to pursue compensation from a transit agency after a bus crash. 

Why deadlines and notice requirements are so important 

Under Pennsylvania law, most people hurt in negligence cases, including many bus accidents, 

have two years from the date of the incident to file a lawsuit. Courts treat this statute of 

limitations seriously. Once it expires, the case is usually barred no matter how strong the facts 

are. 

When a public transit agency such as PRT is involved, there is often another layer: a written 

notice requirement that typically gives you only a few months to officially notify the agency of 

your intent to bring a claim. That notice generally needs to include basic details such as your 

name, the date and location of the accident, and a brief description of what happened and the 

injuries involved. 

Meeting both the short notice deadline and the longer lawsuit deadline is important because: 

https://www.legis.state.pa.us/WU01/LI/LI/CT/HTM/42/00.055.024.000..HTM


• Time limits cut off rights: Missing a six-month notice requirement or the two-year filing 

window can completely eliminate your ability to recover from a public transit entity, 

regardless of how serious your injuries are. 

• Evidence fades quickly: Surveillance footage may be overwritten, vehicles repaired, and 

witnesses harder to locate even within the first few weeks after a crash. 

• Medical records need time to develop: It often takes months of treatment and 

evaluation for doctors to understand the full extent of your injuries, and you want that 

picture documented before negotiations turn serious. 

What should I do right after a PRT bus accident? 

If you are able to think clearly in the moment, a few practical steps can dramatically improve 

both your physical recovery and your legal options. 

First, safety and medical care come before everything else. Calling 911, accepting help from 

paramedics, and getting to an emergency room or urgent care should not be delayed just 

because you are worried about bills or insurance. Medical records from those early visits will 

later serve as the foundation of your injury claim. 

Second, try to document what you can before the scene changes forever. That can include: 

• Photos of the bus, license plate, route number, and interior conditions 

• Images of visible injuries, damaged clothing, and broken personal items 

• Street signs, traffic lights, skid marks, and weather conditions 

• Names and contact information for witnesses, the bus driver, and other drivers 

Third, report the incident to PRT as soon as possible. The agency invites people to contact the 

agency if they are hurt on a vehicle, on PRT property, or in a collision involving a PRT vehicle, 

and that internal report can become a key piece of documentation. 

Finally, be very cautious about giving detailed recorded statements to insurance companies or 

accepting quick settlement offers. Early conversations are often designed to minimize what 

adjusters pay, long before doctors know whether you will need surgery, time away from work, 

or long-term therapy.  

How our Pittsburgh firm helps people hurt in PRT bus incidents  

Our Pittsburgh attorneys understand that the days after a PRT accident rarely feel like a legal 

exercise; they feel like a scramble to stabilize your health, income, and family life. Our job is to 

carry the legal weight while you focus on getting better. That usually begins with a thorough 

investigation that moves faster than PRT’s retention policies and insurance company timelines. 



If you were hurt in an accident involving a Pittsburgh Regional Transit bus, our firm is ready to 

listen, explain your options, and step in so you don’t have to handle this alone. We can review 

what happened, talk through the potential value of your claim, and help you decide on the next 

step that best supports your recovery and your future. Contact our law firm for a free 

consultation and talk with our team about your Pittsburgh Regional Transit bus accident. 
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